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TROUBLESHOOTING GUIDE 

(for rental units only  - if you have bought a system from us some parts of this guide will not appy)

Things that might stop you from enjoying that perfect pint:-

1. "My beer is coming out frothy!"

Possible causes.

- The cooler hasn't been given su�cient time to cool

A water cooled unit must be given at least 3-4 hours to chill. If you 
have hired a 'Delta' brand, they only require 10-20 mins to reach 
optimum cooling temperature. Always give yourself enough time 
before serving. 

- The cooler isn’t turned on!

Sometimes our engineer will turn the cooler o� if is set up a long 
time before the event is starting. There is no switch on any cooler 
we supply. Simply plug it in and it will be on. It should make a noise 
that is audible when it is on and cooling.

- The air�ow to the cooler is restricted.

Insu�cient ventilation, caused either by obstructions near the air 
vents or an ambient temperature of 30C or over can cause the unit to 
overheat, seriously impeding its ability to cool your beer. Make sure the 
unit is in a fairly open space with adequate air�ow.

- You have left the kegs out in the sun

Kegs must be kept in shade at all time. Kegs left in the sun can overheat 
putting strain on the cooler.
 

2. "The beer is only coming out in a trickle!"

Possible causes.

- There could be a kink in one of the supply tubes. 

In order to work properly the systems requires an unrestricted �ow of air and product. Check the lines for any kinks.

- The gas may not be turned on. 

A single turn of the gas bottle valve is su�cient.

- The tap's �ow control is set too slow.

As shown in the diagram the tap you have hired probably has an external �ow control that regulates the speed of 
the pour. So if you’re taking �ve minutes to pour a pint, it's more than like the �ow control is set too slow.

3. "There's beer leaking from the keg!"

- Try reconnecting the keg.

This usually only occurs when you have purchased two or more kegs and are attempting to serve them one after 
the other. Changing a keg isn't that hard but before serving, the device connecting the keg to the cooler needs to 
be attached securely to prevent any leaks.

4. "I'm pouring gas and bubbles!"

Unfortunately there's no remedy for this problem as it means your keg is empty. If you're lucky enough to have 
some more, change it over quickly before your guests get too angry.

If none of the above solve the problem please call the emergency telephone number provided by the engineer that
 installed the system.

Thanks for choosing Rent-a-Keg.com


